SURVEY OF THE MANITOBA POPULATION
FOLLOWING THE 2011 PROVINCIAL ELECTION

January 30, 2012

Prepared for:
Elections Manitoba

WINNIPEG | OTTAWA | EDMONTON | REGINA
admin@pra.ca
www.pra.ca

Elections Manitoba
2011 Post-Election Survey—January 30, 2012

Table of Contents
EXECUTIVE SUMMARY ............................................................................................................. i
1.0

Introduction ......................................................................................................................... 1
1.1 Methodology ............................................................................................................. 1
1.2 Demographics ........................................................................................................... 2

2.0

Voting and not voting ......................................................................................................... 3
2.1 Who voted ................................................................................................................. 3
2.2 Profile of voters......................................................................................................... 4
2.3 Age of voter .............................................................................................................. 6
2.4 Past voting................................................................................................................. 7
2.5 Reasons for not voting .............................................................................................. 8
2.6 Encouraging voting ................................................................................................... 9
2.7 Suggestions to improve voting process .................................................................. 10

3.0

Experience during last election ......................................................................................... 11
3.1 Voters list ................................................................................................................ 11
3.2 Enumeration experience.......................................................................................... 12
3.3 Not on voters list ..................................................................................................... 15
3.4 Alternatives to voting day ....................................................................................... 16

4.0

Voting experience ............................................................................................................. 19
4.1 Method of voting..................................................................................................... 19
4.2 Advance voting places ............................................................................................ 19
4.3 Experience at voting places .................................................................................... 20
4.4 Overall satisfaction with voting .............................................................................. 23

5.0

Promotion.......................................................................................................................... 25
5.1 Advertising recall .................................................................................................... 25
5.2 Voter’s Guide .......................................................................................................... 28
5.3 CitizenNext ............................................................................................................. 29

6.0

Summary ........................................................................................................................... 32

Appendices
Appendix A – Questionnaire
Appendix B – Call Record

Elections Manitoba
2011 Post-Election Survey—January 30, 2012

i

EXECUTIVE SUMMARY
Elections Manitoba engaged PRA Inc. to conduct a survey with the public following the October
4, 2011 provincial election. PRA designed the questionnaire in consultation with representatives
from Elections Manitoba, building on similar surveys conducted in 1999, 2003, and 2007. The
respondents were selected by random digit dialling (which allows us to include those with
unlisted or new numbers). The survey was conducted by telephone with 800 adult Manitobans
who were eligible to vote in the October 2011 provincial election. Interviewing was conducted
from November 3 to December 4, 2011.
Voting and not voting
When asked if they voted in the recent provincial election, 79% of respondents say that they did
vote, which is a much higher percentage than the actual turnout on election day. Indeed, if we did
not set a quota for non-voters, we would have interviewed even more voters. Partly, this reflects
the desire of some respondents to conform to socially acceptable norms, reporting that they voted
when in fact they did not. It also reflects the fact that those who did not vote are uninterested in
taking part in a survey on the election, and those who are most likely not to vote (young,
transient, isolated, etc.) are more difficult to include in a telephone survey. In fact, we also had
to include quotas for those 18 to 24; otherwise, the survey would have included few.
Voters tend to be consistent: if they vote in one election, they vote in another. Non-voters tend
to be inconsistent when it comes to voting—just because they did not vote in the recent
provincial election is not necessarily an indication that they did not vote in previous elections.
Most reasons for not voting are outside the control of Elections Manitoba. Most commonly, nonvoters report that they did not vote because they were too busy, had no time, or simply forgot.
Similarly, others report personal circumstances (being away or ill) prevented them from voting.
Some report that they did not vote because they felt voting would make no difference, or that
they were disillusioned with politics or politicians. Several others were simply not interested, or
did not know enough to vote. Some gave reasons that may be addressed by Elections Manitoba,
saying that process issues stopped them, such as the voting location was inconvenient.
Voters in the recent provincial election tend to be older, have generally lived in the province
longer, and have slightly higher levels of education than non-voters do. Conversely, non-voters
tend to be younger, have generally lived in the province for a shorter period, and have slightly
lower levels of education compared with voters. Of course, several of these differences could
simply be a by-product of age. In all other characteristics—gender, location, household income,
or number of eligible voters in the household—there are no significant differences between
voters and non-voters. There are significant differences in voters’ and non-voters’ attitudes,
knowledge, and behaviour that likely contribute to their decision about whether to vote.
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Experience during the election
About 9 respondents in 10 report that their name was on the voters list for the 2011 provincial
election. For some, this is speculation, as there remains some confusion about how respondents
get onto the voters list. About 6 in 10 say their name got on the list through enumeration. Others
report that their name is always on the list (11%) or was already on the voters list (9%), or they
contact the Returning Office to get on (6%). Non-voters (77%) are less likely than voters are
(94%) to report their name was on the voters list. Non-voters are also less likely than voters are
to know how their name got on the list.
Asked explicitly if they were enumerated for the 2011 provincial election, about 8 in 10 say they
were, although more voters (81%) remember being enumerated than non-voters do (67%). About
half of the respondents spoke to the enumerator when he/she came to the door. Of those who
spoke to an enumerator, almost all report that their enumerator was polite and courteous, and
clearly identified as being from Elections Manitoba. About 9 in 10 also report the enumerator
was knowledgeable and helpful. Asked directly about how helpful the enumerator was in
providing respondents with the information they needed to vote, such as when, where, and how
to vote, most (87%) report that the enumerator was at least somewhat helpful. However, while
the majority report enumerators as being at least somewhat helpful, non-voters (17%) are more
likely than voters are (3%) to say that based on their experience, the enumerator was not helpful
in providing them with the information they needed to vote. Overall, 9 out of 10 were satisfied,
including 6 in 10 who report being very satisfied with the enumerating experience. As might be
expected, voters are more likely to be very satisfied than are non-voters.
Almost 2 respondents in 3 report that if someone’s name did not appear on the voters list, that
person was still eligible to vote. However, this percentage is down from previous surveys and
has fallen steadily since 2003, when 84% of respondents reported that they were still eligible to
vote even if they were not on the voters list. Voters are much more likely than non-voters are to
say that a person was still eligible to vote. If someone was unable to vote on election day, about
8 in 10 say they could have made arrangements, which is similar to the results in 2007, but down
slightly from 2003 and 1999. When asked what options were available to someone who was
unable to vote on election day at a regular voting location, about 7 in 10 report that the person
could have used advance voting locations or “early voting before the election.” Again, this is
more common among voters than among non-voters.
During the 2011 provincial election, advance voting took place for eight days before the day of
the election. Most respondents appear to be aware of this feature of advance voting. About 9
respondents in 10 (91%) agree at least somewhat that advance voting places were open at various
locations across the province. Voters are more likely to agree than non-voters are. Another
feature of advance voting is that any eligible voter could vote at any advance voting location,
regardless of the electoral division in which they resided. Over 8 respondents in 10 (85%) agree
at least somewhat that any eligible voter can vote at any advance voting place. Again, voters
appear to be more aware of this feature than non-voters do. In both cases, more respondents
appear to strongly agree that these are features than was the case in 2007.
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Voting experience
Of those who report voting in the recent provincial election, about 8 in 10 (78%) did so at a
regular voting place on election day. About 1 in 5 (21%) voted at an advance voting place. This
is a significant increase over 2007, when only 12% reported voting in advance. Indeed, the
percentage reporting use of advance voting has steadily increased since 2003, reflecting the
changes in advance voting and the public’s growing awareness of these features.
Those who voted in an advance voting place were asked if they had planned to use this location
or if they just happened upon it and decided to vote. Over 3 advance voters in 4 (76%) say they
planned to use the advance voting location, while about 1 in 4 (23%) say they simply happened
upon it. Without advance voting, 7 in 10 say they would have been very likely to vote, and1 in 5
says they would have been very unlikely to vote.
Almost all respondents who voted report their voting location was convenient, including some
85% who report that it was very convenient. As was the case in previous surveys, almost all
voters in 2011 report that the voting location staff were polite and courteous, knowledgeable, and
helpful. Almost all voters say that they received fair (32%) or very fair (66%) treatment when
voting. Almost all voters report that they received all or most of the information they needed
during the voting process (still, 7% say they only received some or none of the information they
needed).
Almost all voters say they were at least satisfied with the time it took to vote, including 85% who
say they were very satisfied. The vast majority of voters say they were satisfied (18%) or very
satisfied (77%) with their voting experience. Over time, the number of those who report being
very satisfied appears to be growing, from 69% in 1999 to 77% in 2011.
We asked voters if they had any problems voting or any suggestions on how to improve their
voting experience. Some 3 in 4 say they had no problems and provided no suggestions. Some
25% provided comments (which is up slightly from previous surveys), including the need for
other methods (online, by telephone) of casting a ballot (8%), issues with the voting locations
(5%), suggestions about advance voting (3%) and issues with enumeration (2%).
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Promotion
We asked respondents if, during the recent provincial election, they remembered seeing or
hearing any ads that included the words “You Count.” Half of Manitobans claim to remember
such ads.
Of those who said they remember the ads, the main message is most commonly about the
importance of voting—the ad encouraged people to vote and told them that everyone should vote
(29%), and the ad told them that every vote is important (27%). Others say it was more directive
or practical, telling people they should vote (27%) or providing voting information on election
day and for advance voting.
Most of those who saw or heard the ad agreed that the ad told them that regardless of the
circumstances, every vote counts (93%); reminded them of the date of the election (91%);
informed them about advance voting (77%); and provided them with information about
enumeration or how to get your name on the voters list (70%). About 4 in 10 of those who
remember these ads cite Elections Manitoba as the organization that was responsible for them.
Voters (48%) are more likely than non-voters are (24%) to identify Elections Manitoba as being
responsible for the ads.
Among those who were aware of any advertising, about 1 in 4 also remember receiving the
Voter’s Guide. Of those who remember the Guide, about half say it was at least somewhat
useful, including 32% who say it was very useful. Most others (35%) did not look at the Guide.
We asked all respondents if before or during the recent Manitoba election, they had heard or seen
anything about a program called CitizenNext. Hearing only the name, about 1 in 20 (6%)
remembers hearing or seeing something about this program. When we described to all
respondents that CitizenNext is a way to engage children in the voting process by encouraging
parents to talk to their children about the election and take them along when they go to vote,
about 1 in 4 respondents (26%) remember hearing or seeing something about it before or during
the recent election.
Whether they remember it or not, about 9 respondents in 10 (89%) at least somewhat support the
idea of the CitizenNext program. This includes 2 in 3 (66%) who strongly support it.
Regardless of whether they voted or not, respondents are likely to support this program.
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1

Introduction

Elections Manitoba engaged PRA Inc. to conduct a survey with the public following the October
4, 2011 provincial election. This report not only presents the findings of this survey conducted in
2011, but also includes a comparison of these findings with results of post-election surveys
conducted in 2007, 2003, and 1999 (following those respective provincial elections).
1.1

Methodology

PRA designed the questionnaire in consultation with representatives from Elections Manitoba,
building on similar surveys conducted in the past. The questionnaire was pretested before being
finalized. A copy of the questionnaire can be found in Appendix A.
The respondents were selected by random digit dialling (which allows us to include those with
unlisted or new numbers). This technique produces a random sample that includes the highest
possible percentage of eligible respondents. However, we also supplemented with quota
sampling to ensure a minimum number of individuals 18 to 24 years of age and those who did
not vote.
The survey was conducted by telephone with 800 adult Manitobans who were eligible to vote in
the October 2011 provincial election. Interviewing was conducted from November 3 to
December 4, 2011.
Table 1 provides more details about the methodology.
Table 1: Summary of methodology
General population Elections Manitoba survey
Pretest
November 3, 2011
Survey dates
November 4 to December 4, 2011
Sample size
800
Interviewing method
Telephone
Sample selection
Random
Approximate error rate (theoretical)
+/- 3.5%, 19 times out of 20
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2

Demographics

The general population data for Manitoba were weighted to correct for differences in the
demographics of the population. Tables presented are weighted unless otherwise stated.
In some cases, when the random sample diverged from Canadian census data, we corrected for
slight discrepancies in gender, age, and income. For example, since men tend to refuse to
participate more often than women do, and since younger respondents are often more difficult to
find at home, we re-weighted the data to conform more closely to Statistics Canada information.
The results are compared to the 2006 Census information.
Since this technique assigns a percentage “weight” to a respondent, the number of weighted
respondents may be slightly different from the total number interviewed.
Of those respondents surveyed in 2011:
►

The average respondent (after weighting) is 48 years old and has lived in Manitoba
almost as long (40 years).

►

The typical household contains two eligible voters.

As in the past, we have not weighted to compensate for the fact that we under-represent nonvoters.

3
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Voting and not voting

In this section, we examine who chose to vote in the October 2011 provincial election, who
chose not to vote, and why.
2.1

Who voted

When asked if they voted in the recent provincial election, 79% of respondents say that they did
vote, which is a much higher percentage than the actual turnout on election day.1 Partly, this
reflects the desire of some respondents to conform to socially acceptable norms. However, it also
reflects the fact that those who did not vote are uninterested in taking part in a survey on the
election and those who are most likely not to vote (young, transient, isolated, etc.) are more
difficult to include in a telephone survey.
Voter turnout for the provincial election in 2011 was 56%, slightly lower than in 2007, but still
up from 2003 (54%). However, the turnout for the last three provincial elections has been well
below that for the 1999 provincial election (68%). See Figure 1.

Voted in recent provincial election
100%
90%
80%

79%

81%

76%

74%

68%

70%
60%

56%

57%

54%

50%
40%
30%
20%
10%
0%
2011 (n=800)

2007 (n=800)
Respondents reporting voting

2003 (n=604)

1999 (n=803)

Actual turnout

Figure 1

1

The question read: Q2. Both voting and not voting were very common in that recent election, and people
have many different reasons for making that choice. Did you choose to vote in the October 4 election?
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4

Profile of voters

In our sample, voters tend to be older, and they have generally lived in the province longer and
have slightly higher levels of education than non-voters. Conversely, non-voters tend to be
younger, have generally lived in the province for a shorter period, and have lower levels of
education compared with voters. Of course, several of these differences could simply be a byproduct of age.
►

About 2 voters in 3 (65%) are 40 years of age or older compared to less than half (45%)
of non-voters. Conversely, more than half of the non-voters (53%) are under 40 years of
age compared with less than 1 in 3 voters (31%).

►

The length of time that respondents have lived in the province is mostly a function of age;
that is, the older the person, the more likely he/she is to have lived in the province for a
longer period of time. However, non-voters are more likely to be recent migrants to the
province. Some 8% of non-voters have lived in Manitoba five years or less compared to
only 3% of voters.

►

Again, in part, education is a function of age; those over 24 years of age are more likely
to have completed a higher level of education.

In all other characteristics—gender, location, household income, or number of eligible voters in
the household—there appears to be little difference between voters and non-voters. See Table 2.
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Table 2: Demographic profile of voters/non-voters
Voted
%
(n=629)
Respondent age*
18 to 24
25 to 39
40 to 64
65 and over
No response
Average
Respondent gender
Female
Male
Household income
Under $35,000
$35,000 to $50,000
$50,000 to $75,000
Over $75,000
Don’t know/No response
Number of years lived in Manitoba*
5 years or less
6 to 10 years
11 to 20 years
21 to 30 years
31 to 49 years
50 or more years
No response
Average
Children under 18 in household
Yes
No
Respondent education
Less than high school
High school grad
Some college/university
College/university grad
No response
Location
Winnipeg
Outside Winnipeg
Total number of eligible voters living in household
1
2
3
4 or more
Average

Type
Did not vote
%
(n=170)

11%
20%
43%
22%
4%
50 years

16%
37%
39%
6%
1%
41 years

53%
47%

48%
52%

17%
12%
19%
30%
22%

17%
19%
20%
27%
17%

3%
4%
8%
16%
30%
37%
3%
42 years

8%
9%
18%
14%
29%
21%
1%
32 years

29%
71%

36%
64%

12%
19%
16%
50%
2%

14%
25%
15%
44%
2%

64%
36%

62%
38%

20%
54%
14%
11%
2.2

21%
59%
11%
10%
2.2

Note: Totals may not sum to 100% due to rounding. *Statistically significant chi-square p=.000
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2.3

Age of voter

As in the past, older eligible voters are more likely to report having voted in the last provincial
election. However, while those under 40 years of age are significantly less likely to vote than
their older counterparts are, those in the youngest age cohort—18 to 24 years of age—actually
report having voted more than those 25 to 39. This likely is an artifact of the difficulty in
convincing young non-voters to participate in this study, and as a result, it may overrepresent
those who voted in all age groups.2

Voted in recent provincial election by age
100%
89%

90%
80%
70%

72%

83%84%

75%
65%

60%

93%93%

90%

93%

80%

66%
60%

60%
50%

49%
42%

40%
30%
20%
10%
0%
18 to 24
1999 (n=803)

25 to 39
2003 (n=604)

40 to 64
2007 (n=800)

65 or older
2011 (n=800)

Figure 2

2

Because 18 to 24-year-olds are the least likely to vote, they are also the least likely to want to participate in
a survey about voting. Further, they are the age group that is the most difficult to contact by phone. We set
a minimum quota for 18 to 24-year-olds, but those willing to participate were much more likely to be
voters.
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2.4

Past voting

It is often said that whether someone has voted in the past is a good indicator of whether they
will vote in the future. As shown in Table 3, between 74% and 85% of respondents claim to have
voted in each of the most recent provincial, federal, and civic elections. In all cases, this
respondent percentage is much higher than the actual turnout in those elections.
Table 3: Past voting behaviour
I’d like you to think back and tell me if you were eligible and did you vote in the....
Q44. Last federal election, that is, in May 2011?
Q45. Last civic election, that is, in October 2010?
Q46. Last (previous) provincial election, that is, in May 2007?

(n=800)
Voted
Yes
No
Not eligible
Not sure
Total

2011 provincial
election
79%
21%
<1%
100%

2011
Federal
85%
11%
2%
1%
99%

2010
civic
75%
18%
4%
3%
100%

2007
provincial
74%
11%
10%
4%
99%

Note: Columns may not sum to 100% due to rounding.

As shown in Figure 3, if a respondent was a voter in the October 2011 provincial election, they
are much more likely to report voting in past elections. For example, 94% of those who voted in
the 2011 provincial election report voting in the May 2011 federal election. Conversely, just
over half of those who did not vote in the October 2011 provincial election voted in the May
2011 federal election.

100%

Voted in past elections by voting behaviour
in October 2011
94%

90%

83%

82%

80%
70%
60%

55%
46%

50%

46%

40%
30%
20%
10%
0%
Federal election (May '11)

Civic election (Oct '10)
Voters

Non-voters

Figure 3

Provincial election (May '07)
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2.5

Reasons for not voting

We asked non-voters to tell us why they did not vote in the 2011 provincial election. The reasons
are similar to each of the past three provincial elections.
►

Too busy. The most common reason is the simplest. Respondents were just too busy, had
no time, or forgot to vote. In other words, voting was not a priority for them.

►

Disillusioned. Many report their vote would make no difference or that they are
disillusioned with politics and politicians. Indeed, many in this latter group say that they
cannot trust politicians and they consider voting to be a waste of time.

►

Not interested. Some report a lack of interest. They did not know who to vote for, did
not feel well enough informed, or did not know the candidates.

►

Process barriers. Some say that process issues stopped them, such as the voting location
was inconvenient, the length of time that voting location was open, or more generally,
they misunderstood the process.

►

Personal circumstances. Some report that they were out of town on election day or were
too ill to vote.

While the reasons for not voting are similar over time, non-voters less often mention that they
were too busy, had no time, or forgot, and are more likely to mention that they were not engaged
by the election, stating they did not know whom to vote for.
See Table 4 for these and other reasons provided by respondents.
Table 4: Reasons for not voting
Q3. People have different reasons for not voting; why didn’t you vote in the recent provincial election?

Reasons
Too busy/no time/forgot
Disillusioned/no faith in politics/lack of trust
Did not know whom to vote for/did not know candidates
Process-related problems
Away from home
Not well informed/no info on parties
Uninterested/did not know enough
Voting makes no difference/outcome already determined
Illness/impairment
Religious reasons
Other
No response

2011
%
(n=170)
24%
16%
14%
13%
12%
12%
10%
9%
5%
2%
5%
1%

Non-voters
2007
2003
%
%
(n=207)
(n=141)
26%
38%
20%
10%
7%
8%
9%
7%
8%
7%
6%
11%
7%
12%
9%
11%
5%
5%
8%
7%
6%
2%

Note: Respondents could provide more than one answer. Columns may sum to more than 100%.

1999
%
(n=143)
34%
15%
13%
17%
13%
3%
2%
2%
1%
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Encouraging voting

We asked those who did not vote what, if anything, would have encouraged them to vote in the
recent election. Almost 2 in 3 report something that would have made a difference. Conversely,
over 1 non-voter in 3 says that nothing would have encouraged them to vote.
There are three broad changes that would have encouraged non-voters to vote in the October
2011 provincial election.
►

Attitudes/knowledge. Many say they would have voted if they had a compelling reason
to do so. Some say this was the responsibility of the candidates or parties, that they need
to create more trust or confidence in the electorate, or more generally, to be better.
Others say that they would have voted if they had more information about the candidates
and issues. A few say they would have voted if they thought their vote would make a
difference or if there was an issue that they thought was important.

►

Procedural changes. Some say procedural changes would have encouraged them to vote.
In particular, respondents mention that they would have been more likely to vote if there
were alternative methods of voting (such as online), they had more information as to
when or where to vote, they were on the voters list or knew how to get on it, or voting
locations were more easily accessible or open longer.

►

Personal circumstances. Several say if their personal circumstances were different, they
would have voted (e.g., they would have voted if they were not ill, away, or had been less
busy).
Table 5: Encourage you to vote
Q4. What if anything would have encouraged you to vote in the recent election?

Nothing/don’t know
Attitude/knowledge
Having trust/confidence in candidates
More information about the candidates/issues
Better candidates/more choice of parties
If vote made a difference
Important issues/issues of interest
Procedural
Alternative ways of voting (online, phone)
More information on when/where to vote
If enumerated/register/info on how
More easily accessible voting places
Easier to access advance voting
If locations were open earlier/later/longer
Election at different time of year
Other
Would have if not for circumstance
Other

2011
%
(n=170)
37%

Non-voters
2007
%
(n=207)
34%

2003
%
(n=141)
35%

11%
10%
8%
4%
3%

13%
11%
7%
8%
8%

10%
15%
6%
5%

5%
5%
5%
4%
2%
1%
<1%

2%
1%
1%
1%
2%
1%

2%
5%
4%
1%
6%
-

7%
6%

11%
4%

8%
10%

Note: Respondents could provide more than one answer. Columns may sum to more than 100%.
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2.7

Suggestions to improve voting process

We asked non-voters if they had any suggestions on how to improve the voting process. Most
did not, but about 4 in 10 made some suggestions. These suggestions are similar to those in
Table 6.
►

For some, it was not about process as much as about wanting to be motivated to vote,
including wanting parties and candidates to engage them, or educating children about
voting.

►

Most others are process-related. The most common is alternative methods of voting, like
the Internet or phone. Others noted a need for better enumeration so that they are on the
voters list, better information about when and where to vote, or more information
generally.
Table 6: Suggestions to improve voting process
Q43b. Did you have any suggestions on how to improve the voting process?

2011
%
(n=170)
None
Improvements to parties/candidates
Vote by Internet/phone
Engage/educate children (teach about voting process)
Better enumeration/staff
Better information on when and where to vote
More information/advertising for voting process
More convenient voting locations
Longer hours/open earlier
Comments/issues with advance voting
Change system – make compulsory, popular vote
Electronic voting (like City of Winnipeg system)
Other
Don’t know/No response
Note: Respondents could provide more than one answer. Columns may sum to more than 100%.

57%
10%
9%
5%
3%
3%
2%
1%
1%
1%
1%
<1%
4%
8%
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3.0

Experience during last election

In this section, we report on respondents’ understanding of the voting process and their
experiences with enumeration and the act of voting.
3.1

Voters list

As in the past, about 9 respondents in 10 report that their name was on the voters list for the 2011
provincial election.
There remains some confusion about how respondents get onto the voters list. Those who were
on the voters list explained that their name got onto the voters list through different means.
►

About 6 in 10 say their name got on the list through enumeration. Fewer respondents
correctly state that they were enumerated compared to in 2007, and significantly fewer
than in 2003 or 1999.

►

While still small in number, far more respondents in 2011 than in earlier surveys state
that they got on the list by calling the Returning Office.

►

Others report that their name is always on the list (11%), already on the voters list (9%),
is on from the previous election (2%), or got there from income tax returns (2%).

These and other methods of getting on the voters list are shown in Table 7.
Table 7: Method of getting on voters list
Q8. For each election, a voters list is produced. As far as you know, was your name on the voters list for the recent election?
Q9. How did your name get on the voters list?

On voters list
How name got on voters list
By being enumerated
By someone coming door to door/phone
Always on list
Already on voters list
Calling the Returning Office
From income tax returns
From previous election
Census
Contacting a candidate or political party
At voting location/get registered/vote
As a citizen/resident/lived here a long time
Something in the mail/computer
Post office/Municipal office/Band office
Other
Don’t know/No response

2011
%
(n=800)

2007
%
(n=800)

2003
%
(n=604)

1999
%
(n=803)

91%
(n=725)
58%
1%
11%
9%
6%
2%
2%
<1%
<1%
<1%
1%
2%
13%

91%
(n=726)
66%
<1%
8%
9%
1%
3%
1%
<1%
<1%
2%
8%

96%
(n=559)
45%
28%
8%
10%
<1%
4%
1%
<1%
<1%
1%
<1%
2%
9%

88%
(n=708)
60%
22%
6%
7%
2%
1%
1%
1%
<1%
<1%
1%
1%
<1%
<1%
6%

Note: Respondents could provide more than one answer. Columns may sum to more than 100%.
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3.1.1

Voters/non-voters

Almost all voters say their name was on the voters list (94%). Fewer, but still a majority of, nonvoters (77%) also say their name was on the list. See Table 8.
Table 8: On the voters list
Q8. For each election, a voters list is produced. As far as you know, was your name on the voters list for the
recent election?

Yes
No
Don’t know
Total

2011*
Voters
Non-voters
(n=629)
(n=170)
94%
77%
4%
5%
2%
18%
100%
100%

Note: Columns may not sum to 100% due to rounding. *Statistically significant chi-square p=.000

Non-voters (75%) are also less likely than voters are (90%) to be able to explain how their name
got on the list. For example, non-voters (45%) are less likely than voters are (61%) to say they
got on they voters list through enumeration.
3.2

Enumeration experience

We asked respondents explicitly if they were enumerated.
►

Voters (81%) are more likely than non-voters are (67%) to report that they were
enumerated in 2011.

►

About half of the respondents spoke to the enumerator when he/she came to the door.

►

Of those who spoke to an enumerator, about 9 in 10 report that their enumerator was:
 Polite and courteous
 Helpful
 Knowledgeable

►

Almost all say that the enumerator was clearly identified as an enumerator from Elections
Manitoba.

Non-voters (13%) are more likely than voters are (3%) to report enumerators were not helpful,
suggesting that non-voters had some questions that enumerators could not answer, or that the
enumerator did not provide the information they were looking for.
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See Table 9.
Table 9: Enumeration experience
Q10. Were you enumerated, that is, did someone come to your door to record the names of eligible voters in your
household?
Q11. Did you personally speak to the enumerator?
Was the enumerator you dealt with...?
Q12. Knowledgeable?
Q13. Polite and courteous?
Q14. Helpful?
Q15. Clearly identified as an enumerator from Elections Manitoba?

Enumeration experience
Enumeration
Yes, respondent was enumerated*
Respondent spoke to enumerator
The enumerator was…
Polite and courteous
Clearly identified as being from Elections Manitoba
Helpful*
Knowledgeable

All
(n=800)

Voters
(n=629)

78%
52%
(n=418)
99%
96%
90%
86%

81%
56%
(n=350)
99%
97%
92%
88%

Non-voters
(n=170)
67%
40%
(n=68)**
97%
91%
79%
75%

Note: *Statistically significant chi-square p=.000 ** Caution small sample.

Most respondents could suggest nothing that would improve their experience of being
enumerated. However, some non-voters say that enumerators should be more informed,
explaining in part the lower rating among non-voters for enumerators in terms of being helpful.
See Table 10.
Table 10: Improving enumeration experience
Q16. What, if anything, might have improved your experience of being enumerated?

Suggestion
Nothing
Enumerator should be more informed
Come at a more convenient time of the day
Enumerator should be more professional
More convenient process: by phone/online, tax returns
Other
Don’t know

All
(n=418)
82%
3%
3%
2%
1%
5%
4%

Voters
(n=350)
84%
3%
4%
2%
2%
5%
3%

Non-voters
(n=68)*
73%
7%
1%
2%
7%
11%

Note: Respondents could provide more than one answer. Columns may sum to more than 100%. * Caution small
sample.

Asked directly about how helpful the enumerator was in providing respondents with the
information they needed to vote, such as when, where, and how to vote, most (87%) report that
the enumerator was at least somewhat helpful.
►

About 7 in 10 voters and over half of non-voters report that the enumerator was very
helpful in providing them with the information they needed to vote.

►

Non-voters (17%) are much more likely than voters are (3%) to report that the
enumerator was not very or not at all helpful.
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See Table 11.
Table 11: Provided information needed to vote
Q15a. How helpful was the enumerator in providing you the information you needed to vote?
(Prompt: Information such as when, where, and how to vote.)

All
Voters
Non-voters
(n=418)
(n=350)
(n=68)*
Very helpful
67%
69%
55%
Somewhat helpful
20%
20%
23%
Not very helpful
4%
2%
10%
Not helpful at all
3%
1%
7%
Don’t know
7%
8%
4%
Total
101%
100%
99%
Note: Columns may not sum to 100% due to rounding. Statistically significant
chi-square p=.000 * Caution small sample.

The vast majority of those who spoke to the enumerator were satisfied or very satisfied with the
experience. However, non-voters are less likely to be satisfied.
►

Over 9 out of 10 voters are satisfied, including over 6 in 10 who report being very
satisfied.

►

About 8 in 10 non-voters are satisfied, including 4 in 10 who report being very satisfied.
Indeed, about 1 in 10 says they were only somewhat satisfied or not satisfied with their
enumeration experience.

See Table 12.
Table 12: Satisfaction with the enumeration experience
Q17. Overall, how satisfied were you with the enumeration experience?

Very satisfied
Satisfied
Somewhat satisfied
Not satisfied
Don’t know
Total

All
(n=418)
60%
31%
5%
3%
1%
100%

Voters
(n=350)
64%
30%
4%
1%
1%
100%

Non-voters
(n=68)*
41%
39%
9%
9%
3%
101%

Note: Columns may not sum to 100% due to rounding. Statistically significant chi-square
p=.000 * Caution small sample.
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3.3

Not on voters list

Almost 2 respondents in 3 report that if someone’s name did not appear on the voters list, the
person was still eligible to vote. This percentage is down from previous surveys. Indeed, it has
fallen steadily since 2003, when 84% of respondents reported that they were still eligible to vote
even if they are not on the voters list. See Figure 4.

Still eligible to vote if not on voters list
100%
84%

90%
80%

71%

70%

79%

64%

60%
50%
40%
30%
20%
10%
0%
1999 (n=803)

2003 (n=604)

2007 (n=800)

2011 (n=800)

Still eligible to vote

Figure 4
In 2011, voters are significantly more likely than non-voters are to say that if someone’s name
did not appear on the voters list, they were still eligible to vote. Few say that someone is not
eligible to vote unless their name is on the voters list, but many voters and non-voters simply do
not know.
Table 13: Not on voters list
Q18. As far as you know, if someone’s name did not appear on the voters list, were they still
eligible to vote?

Yes
No
Don’t know
Total

All
%
(n=800)
64%
5%
31%
100%

Eligible to vote
Voters
%
(n=629)
67%
4%
29%
100%

Non-voters
%
(n=170)
53%
11%
36%
99%

Note: Columns may not sum to 100% due to rounding. Statistically significant chi-square
p=.000
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3.4

Alternatives to voting day

We asked all respondents whether someone who was unable to vote on election day could still
have made arrangements to vote. In 2011, about 8 in 10 say they could have made arrangements,
which is similar to the results in 2007, but down slightly from in 2003 and 1999.
When asked what options were available to someone who was unable to vote on election day at a
regular voting location, respondents provided the following.
►

About 7 in 10 report that the person could have used advance voting places or “early
voting before the election.”

►

Others mention a mix of options, such as voting at home, voting by mail, absentee voting,
and voting at another location (which may be referring to advance voting).

The options mentioned in 2011 are very similar to those from past surveys. See Table 14.
Table 14: Voting options if unable to vote on election day
Q19. If someone was unable to vote on election day, could they still have made arrangements to vote?
Q20. What options were available if someone was unable to vote on election day at a regular voting station?

2011
%
(n=800)
Make arrangement to vote
Yes
What options available
Advance voting/early voting before the election
Vote at home
Vote by mail
Absentee voting
Vote at another location
Someone will pick you up to vote
Institutional voting
Bring ID/guarantor/sworn in
Vote by phone
Vote online (Internet)
Voting in seniors’ complexes/hospitals
Voting after election
Contact Elections Manitoba/Elections office
Vote by proxy
Other
Don’t know/No response

2007
%
(n=800)

2003
%
(n=604)

1999
%
(n=803)

81%

83%

93%

90%

71%
5%
4%
3%
3%
2%
2%
1%
1%
1%
1%
1%
1%
2%
19%

68%
4%
7%
5%
4%
2%
5%
1%
1%
1%
1%

73%
4%
7%
3%
2%
2%
2%
2%
2%
2%
2%
16%

67%
3%
2%
1%
1%
2%
1%
<1%
1%
1%
22%

3%
17%

Note: Respondents could provide more than one answer. Totals may sum to more than 100%.
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3.4.1

Voters/non-voters

Voters are more likely than non-voters are to say that someone unable to vote on election day
could make other arrangements to vote. Over 8 voters in 10 say other arrangements could be
made compared to about 7 in 10 non-voters. Most others simply do not know. See Table 15.
Table 15: Voting options if unable to vote on election day, by voting
Q19. If someone was unable to vote on election day, could they still have made arrangements to vote?

All
%
(n=800)
81%
4%
15%
100%

Could make arrangements to vote
Yes
No
Don’t know
Total

Voters
%
(n=629)
84%
3%
13%
100%

Non-voters
%
(n=170)
70%
9%
21%
100%

Note: Statistically significant chi-square p=.000

3.4.2

Advance voting

During the 2011 provincial election, advance voting took place for eight days before the day of
the election. As well, any eligible voter could vote at any advance voting location, regardless of
the electoral division in which they resided.
Overall, about 9 respondents in 10 (91%) agree at least somewhat that advance voting places
were open at various locations across the province. This includes 7 in 10 who are sure this was
the case (i.e., they strongly agree).
Non-voters are less likely to agree—and particularly, to strongly agree—that advance voting
places were open at various locations across the province the week before election day. Only
about half of the non-voters are sure of this (i.e., strongly agree), compared to almost 8 in 10
voters.
See Table 16.
Table 16: Advance voting took place a week before election
Thinking about the recent provincial election, please tell me if you agree or disagree with each of
the following statements.
Q21. Advance voting places were open at various locations across the province the week before
election day. Would you strongly or somewhat agree/disagree?

Strongly agree
Somewhat agree
Disagree
Don’t know
Total

All
%
(n=800)
74%
17%
3%
7%
101%

Voters
%
(n=629)
79%
14%
3%
5%
101%

Non-voters
%
(n=170)
54%
29%
5%
13%
101%

Note: Columns may not sum to 100% due to rounding. Statistically significant chi-square
p=.000
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Overall, more than 8 respondents in 10 (85%) agree at least somewhat that any eligible voter can
vote at any advance voting location. Again, about 2 in 3 are confident this was the case (i.e., they
strongly agree).
Again, non-voters are less likely to agree and, particularly, to strongly agree. About 3 in 4 nonvoters agree at least somewhat that any eligible voter could vote at any advance voting place,
including only about half who are sure of this (i.e., strongly agree). See Table 17.
Table 17: Vote at any advance voting place
Thinking about the recent provincial election, please tell me if you agree or disagree with each of
the following statements.
Q22. Any eligible voter can vote at any advance voting place. Would you strongly or somewhat
agree/disagree?

All
%
(n=800)
65%
20%
6%
9%
100%

Strongly agree
Somewhat agree
Disagree
Don’t know
Total

Voters
%
(n=629)
69%
19%
4%
8%
100%

Non-voters
%
(n=170)
52%
24%
12%
12%
100%

Note: Statistically significant chi-square p=.000.

As shown in Table 18, far more respondents in 2011 than in 2007 strongly agree that advance
voting places were open at various locations across the province the week before election day.
Among both voters and non-voters, more appear to be aware of this fact in 2011 than in 2007.
Slightly more respondents in 2011 than in 2007 strongly agree that any eligible voter can vote at
any advance voting place. However, any growth in knowledge of this fact appears to be among
voters only; non-voters are no more likely to agree in 2011 than they were in 2007.
Table 18: Advance voting over time
Advance voting places were
open at various locations
across the province the
week before election day

Strongly agree
Somewhat agree
Disagree
Don’t know
Total
Note: Columns may not sum to 100% due to rounding.

2011
%
(n=800)
74%
17%
3%
7%
101%

2007
%
(n=800)
56%
31%
4%
9%
100%

Any eligible voter can
vote at any advance
voting place

2011
%
(n=800)
65%
20%
6%
9%
100%

2007
%
(n=800)
59%
23%
8%
10%
100%
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4.0

Voting experience

In this section, we report on the experience of voters.
4.1

Method of voting

Of those who report voting in the recent provincial election, 8 in 10 (78%) did so at a regular
voting place on election day. About 1 in 5 claim that they voted at an advance voting location.
Those respondents reporting voting at an advance voting location has steadily increased since the
2003 election. See Table 19.
Table 19: How did you vote?
Q32. Did you vote at a voting location on election day, in an advance voting location before election day, or
some other way?

Regular location on election day
Advance voting location
Other
Total

2011
%
(n=629)
78%
21%
<1%
99%

2007
%
(n=591)
86%
12%
2%
100%

2003
%
(n=460)
94%
6%
<1%
100%

1999
%
(n=614)
93%
6%
<1%
100%

Note: Columns may not sum to 100% due to rounding.

4.2

Advance voting places

Those who voted at an advance voting location before election day were asked if they had
planned to use this location or if they just happened upon it and decided to vote. See Table 20.
►

About 3 advance voters in 4 say they planned to use the advance voting location, while
almost 1 in 4 say they simply happened upon it.

►

Without advance voting, 7 in 10 say they would have been very likely to vote.
Conversely, about 1 in 5 says they would have been very unlikely to vote if not for
advance voting.

Table 20: Voting at advance voting locations
Q33. Was the use of the advance voting location planned or did you happen upon it and then decide to vote?
Q34. If the advance voting location was not available, how likely is it that you would have voted on election day?

2011
%
(n=134)
Use of advance voting locations
Planned
Happened upon it
Likelihood of voting
Very likely
Somewhat likely
Somewhat unlikely
Very unlikely
Note: *Caution, small sample.

2007
%
(n=71)*

76%
23%

84%
16%

71%
8%
2%
20%

51%
11%
2%
35%
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4.3

Experience at voting places
4.3.1

Locations are convenient for most

As shown in Table 21, almost all respondents say their voting places were convenient, including
some 85% who report that it was very convenient. Only 4% think it was inconvenient. These
results are almost identical to those from previous elections.
Table 21: Convenience of voting places
Q35. Was the place at which you voted convenient or inconvenient? Was it very or somewhat
convenient/inconvenient?

2011
%
(n=629)
85%
12%
3%
1%
101%

Very convenient
Somewhat convenient
Somewhat inconvenient
Very inconvenient
Total

2007
%
(n=591)
87%
10%
1%
1%
99%

2003
%
(n=460)
84%
12%
2%
1%
100%

1999
%
(n=614)
84%
12%
2%
2%
100%

Note: Columns may not sum to 100% due to rounding.

In 2011, whether a respondent voted on election day or in advance, they are as likely to rate the
location as very convenient.
4.3.2

Staff receive high marks

As was the case in the past, almost all voters in 2011 report that the voting location staff were
polite and courteous, knowledgeable, and helpful. See Table 22.
Table 22: Experience with voting location staff
Generally, when you voted, were the voting staff you dealt with....
Q36. Knowledgeable
Q37. Polite and courteous
Q38. Helpful

Experience
Polite and courteous
Knowledgeable
Helpful

2011
%
(n=629)
99%
94%
95%

2007
%
(n=591)
99%
95%
95%

2003
%
(n=460)
100%
95%
94%

1999
%
(n=614)
98%
91%
95%
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4.3.3

Voters say they were treated fairly

Almost all voters say that they received fair (32%) or very fair (66%) treatment when voting.
These results are similar to those from past surveys. See Table 23.
Table 23: Treatment at voting location
Q40. During the voting process, did you feel you were treated very fairly, fairly, or not fairly?

2011
%
(n=629)
66%
32%
1%
1%
100%

Very fair
Fair
Not fair
Not sure
Total

2007
%
(n=591)
68%
30%
1%
1%
100%

2003
%
(n=460)
63%
35%
1%
1%
100%

1999
%
(n=614)
65%
33%
1%
99%

Note: Columns may not sum to 100% due to rounding.

4.3.4

Information needs were met

Almost all voters report that they received all or most of the information they needed during the
voting process. As we found in previous surveys:
►

Almost all voters report that they received most of the information they needed, including
7 voters in 10 who say they received all of the information they needed.

►

Less than 1 in 10 says they only received some or none of the information that they
needed.

See Table 24.
Table 24: Information needs
Q39. During the voting process, did you feel you got all of the information you needed, most of the information you
needed, some of the information you needed, or none of the information you needed?

All of the information you needed
Most of the information you needed
Some of the information you needed
None of the information you needed
Not sure/No response
Total
Note: Columns may not sum to 100% due to rounding.

2011
%
(n=629)
68%
24%
6%
1%
2%
101%

2007
%
(n=591)
67%
23%
6%
1%
3%
100%

2003
%
(n=460)
60%
28%
9%
1%
1%
99%

1999
%
(n=614)
63%
26%
8%
1%
2%
100%
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4.3.5

Most were satisfied with time to vote

As Table 25 shows, almost all voters say they were at least satisfied with the time it took to vote,
including 85% who say they were very satisfied. Again, these results are similar to those
reported in 2007, 2003, and 1999.
Table 25: Satisfaction with time it took to vote
Q41. How satisfied were you with the time it took to vote?

2011
%
(n=629)
85%
11%
2%
2%
1%
101%

Very satisfied
Satisfied
Somewhat satisfied
Not satisfied
Not sure
Total

2007
%
(n=591)
83%
15%
1%
<1%
99%

2003
%
(n=460)
84%
14%
1%
1%
100%

1999
%
(n=614)
82%
15%
1%
2%
100%

Note: Columns may not sum to 100% due to rounding.

4.3.6

Voters with visual disabilities

We explained to voters that for those with visual disabilities, voting locations provided tools,
such as the Braille templates, the Braille list of candidates, the large-print list of candidates, and
magnifying lenses. Only one respondent we spoke to reports using any of these tools, and
another three indicate that they would have used them if they knew the tools were available.
Table 26: Visual disabilities
Q43a. For voters with visual disabilities, voting locations provided tools, such as the
Braille templates, the Braille list of candidates, the large-print list of candidates, and
magnifying lenses. Did you use any of these tools?

(n=629)
%
Yes
No, but could have used them
No, didn’t need them
No response
Total

<1%
1%
98%
1%
100%
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4.4

Overall satisfaction with voting

Figure 5 presents voters’ satisfaction with their voting experience.3 In 2011, the vast majority of
voters say they were satisfied (18%) or very satisfied (77%) with their voting experience.
Although these results are very similar to those in the past, the number of those who report being
very satisfied appears to have been increasing over time.

Satisfaction with voting experience
90%
80%
70%

73%

69%

77%

72%

60%
50%
40%
30%

25%

22%

22%

18%

20%
10%

3% 3%

2% 2%

4% 2%

4%

1%

0%
1999 (n=614)

Very satisfied

2003 (n=460)

Satisfied

2007 (n=591)

Somewhat satisfied

2011 (n=629)

Dissatisfied

Figure 5
In 2011, while the vast majority in both cases are very satisfied, those who voted at an advance
voting location (82%) are slightly more likely to be very satisfied than those who voted on
election day are (75%).

3

The question read: Q42. Overall, how satisfied were you with your experience when you went to vote?
Were you...very satisfied, satisfied, somewhat satisfied, or dissatisfied?
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4.4.1

Few had problems or suggested improvements

We asked voters if they had any problems voting or any suggestions on how to improve their
voting experience. About 3 in 4 say that they had no problems or suggestions. About 1 in 4
provided comments, which are summarized in Table 27.
The most common suggestions are:
►

Other methods of casting vote. Some respondents mention that they would prefer
electronic voting at voting locations, like that used by the City of Winnipeg (3%), or
voting over the Internet or by telephone (5%).

►

Issues at voting locations. Some respondents had problems at the voting location, which
they feel could have been resolved with better-trained staff (e.g., more helpful,
knowledgeable), or had problems related to dealing with access issues.

►

Enumeration issues. A few say that enumerators should give more effort or time to
contact people or that they should be more knowledgeable. Others say that a different
process should be used to get on the voters list.

►

Advance voting issues. A few made comments about the need for more advance voting
locations, longer hours, or more advertising about the opportunity to vote in advance.

Table 27 shows the responses this year and in the past. In 2011, more respondents made
suggestions than in the past.
Table 27: Comments on voting: problems or suggestions
Q43. Did you have any problems with voting, or any suggestions on how to improve the voting process?

Comment
No problems/suggestions
Other methods of casting a ballot
Voting place issues
Advance voting
Enumeration issues
More/better information needed
Better voting location
Clerical errors encountered
Voting process too slow
More parking at voting location
Better signage at or around voting places
Longer hours
Other improvements
No response

2011
%
(n=629)
74%
8%
5%
3%
2%
2%
2%
1%
1%
1%
<1%
<1%
5%
1%

2007
%
(n=591)
83%
2%
1%
<1%
2%
1%
1%
<1%
<1%
1%
1%
5%
3%

2003
%
(n=460)
84%
5%
1%
1%
5%
2%
1%
1%
1%
<1%
3%
<1%

Note: Respondents could choose more than one answer. Totals may sum to more than 100%.

1999
%
(n=614)
84%
2%
3%
2%
3%
1%
2%
2%
<1%
1%
2%
2%
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5.0

25

Promotion

In this section, we report on the aided and unaided recall of Elections Manitoba advertising
during the provincial election. We also examine the messages respondents took away from these
ads.
5.1

Advertising recall

We asked respondents if during the recent provincial election, they remembered seeing or
hearing any ads that included the words “You Count.”
►

Over half of voters and 4 in 10 non-voters say that they remember such an ad.

►

Among those who remember the ads, the most common place they saw or heard them
were on the television, in the newspaper, and on the radio.

►

Less common locations included billboards or signs, posters, on transit shelters/buses,
brochures (possibly the Voter’s Guide), or the fridge magnet left by the enumerator.

These and other locations are shown in Table 28.
Table 28: Awareness of specific advertising
Q23. During the recent provincial election, do you remember seeing or hearing any ads that included the words, “You
Count”?
Q24. Where did you see or hear these ads?

Overall
Voters
Non-voters
(n=800)
(n=629)
(n=170)
Remember seeing or hearing ad
50%
53%
41%
Where saw/heard these ads
(n=404)
(n=335)
(n=69)*
Television
61%
61%
65%
Newspapers
26%
28%
16%
Radio
25%
25%
22%
Billboard/sign
8%
9%
7%
Posters/bulletin board
8%
8%
12%
Transit
7%
8%
1%
Brochures/pamphlets
6%
6%
6%
Magnet/fridge magnet
5%
5%
5%
At the door/enumerator
2%
3%
Something in the mail
2%
2%
3%
Website/online
2%
2%
Candidate at the door/on the phone
1%
1%
4%
Stickers (on kids, at voting places, etc.)
1%
1%
1%
Voting locations
1%
1%
Enumeration card
<1%
1%
Word of mouth/friends/family
<1%
<1%
Other
1%
1%
2%
Don’t know/No response
6%
6%
3%
Note: Respondents could choose more than one answer. Totals may sum to more than 100%.
*Caution, small sample.
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We then asked those who remembered the ad to tell us what the main message was, that is, what
the ad was trying to tell them. Most commonly, respondents say that the message was about the
importance of voting. These respondents say that the ad encouraged people to vote or that it said
that everyone should vote (29%); told them that every vote is important or that every vote counts
(27%); or explains that every vote makes a difference, that voting is a chance to express an
opinion, and that voting is a right and a privilege, and an obligation.
Others say the ad provided more practical information, saying it was a reminder to go to vote,
telling them that they should vote (27%), and providing them with voting information on election
day and for advance voting.
Table 29: Advertising awareness
Q24A. What was the main message of the ads, that is, what were the ads trying to tell you?

2011
%
(n=404)
About the importance of voting
Everyone should vote/encouraging voting
Every vote counts/every vote is important
Every vote matters/makes a difference
Voting is important (unspecified)
I have a voice/chance to express opinion
Exercise your right to vote/voting is a privilege
Citizens have an obligation/responsibility/duty to vote
Without voting, there is no democracy/government
If you don’t vote, you can’t complain
Practical information
Vote/telling me to vote/go vote/get out and vote
Voting info: lots of places to vote/convenient/easy
To vote for a particular party/candidate
Advance voting
Other
Nothing – doesn’t mean anything/can’t relate
Don’t know/No response
Note: Respondents could provide more than one answer. Totals may sum to more than 100%.

29%
27%
7%
7%
4%
3%
1%
1%
<1%
27%
3%
2%
<1%
5%
<1%
8%

We asked those who saw or heard the ad if they agreed with a series of statements about it.
►

Over 9 in 10 agree at least somewhat that the ad told that regardless of the circumstances,
every vote counts, including 76% who strongly agree.

►

About 9 in 10 agree at least somewhat that the ad reminded them of the date of the
election, including 72% who strongly agree.

►

Almost 8 in 10 agree at least somewhat that the ad informed them about advance voting,
including 52% who strongly agree.

►

About 7 in 10 agree at least somewhat that the ad provided them with information about
enumeration or how to get your name on the voters list, including 36% who strongly
agree.

►

About 8 in 10 at least somewhat agree that the ad told them where to get more
information, including 42% who strongly agree.
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Based on these findings, it would appear that the ads were successful in delivering their
messages. See Table 30.
Table 30: Message of the ads
I'm now going to read you a list of statements about these ads. For each one, please tell me the extent to
which you agree or disagree that it describes the ads you saw or heard.
Q25. The ad provided me with information about enumeration or how to get your name on the voters list.
Q26. The ad reminded me of the date of the election.
Q27. The ad informed me about advance voting.
Q27a. That regardless of the circumstances, every vote counts.

The ad told/reminded me…
Every vote counts
The date of the election
About advance voting
Enumeration and how to get on the voters list

Total
93%
91%
70%
70%

(n=404)
Agree
Strongly
76%
72%
52%
36%

Somewhat
17%
19%
26%
35%

Note: Row total may not sum due to rounding.

Some of the messages were the same as in the last election. As shown in Table 31, these
messages appear to be delivered in a similar manner in both elections.
Table 31: Message of the ad over time
Agree
The ad told/reminded me…
The date of the election
About advance voting

5.1.1

2011
(n=404)
91%
77%

2007
(n=558)
90%
85%

Responsible for the ad

About 4 in 10 of those who remember these ads cite Elections Manitoba as the organization that
was responsible for them. Voters (48%) are more likely than non-voters are (24%) to identify
Elections Manitoba as responsible. Others believe the organization responsible was the
Manitoba government (15%), political parties (13%), or other governments (5%), but mostly
they simply did not know (23%).
See Table 32.
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Table 32: Organization responsible for these ads
Q31. What organization do you think was responsible for these ads?

Elections Manitoba
Manitoba/provincial government
Political party/party in power
Elections Canada
Government
Government of Canada
Other
Don’t know

Overall
(n=404)
44%
15%
13%
3%
1%
1%
3%
23%

Voters
(n=335)
48%
14%
13%
2%
1%
1%
3%
21%

Non-voters
(n=69)*
24%
15%
15%
6%
3%
1%
6%
38%

Note: Respondents could provide more than one answer. Totals may sum to more than 100%.
*Caution, small sample.

Awareness of the organization responsible for these ads appears to have increased in 2011 (44%)
compared with the survey conducted following the provincial election in 2007 (28%).
5.2

Voter’s Guide

Among those who were aware of any advertising, about 1 in 4 also remember receiving the
Voter’s Guide. Of those who remember the Guide, about half say it was at least somewhat
useful, including 32% who say it was very useful. Most others (35%) did not look at the guide.
Table 33: Voter’s Guide
Q31i. Do you remember receiving a copy of the Voter’s Guide? (PROMPT: The Voter’s Guide was a folded sevenpage pamphlet that would have come in the mail. It provided information on the voting process.)
Q3ii. How useful was the Voter’s Guide in providing you with the information you needed to vote?

Overall
(n=404)
Remembered receiving Voter’s Guide
Usefulness
Very useful
Somewhat useful
Not very useful
Not useful at all
Did not look at guide
Don’t know

26%
(n=106)

Note: Respondents could provide more than one answer. Totals may sum to more than 100%.

32%
22%
8%
3%
35%
2%
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5.3

CitizenNext

We asked all respondents if before or during the recent Manitoba election, they had heard or seen
anything about a program called CitizenNext. About 1 in 20 remembers hearing or seeing
something about this program. Although not statistically significant, over twice as many voters
(7%) as non-voters (3%) remember hearing or seeing something about CitizenNext.
Table 34: CitizenNext
Q31a. Before or during the recent Manitoba election, did you hear or see anything about a program called
CitizenNext?

Heard of it…
Yes
No
Don’t know
Total

Overall
(n=800)
6%
90%
4%
100%

Voters
(n=629)
7%
89%
4%
100%

Non-voters
(n=170)
3%
94%
3%
100%

The most common places respondents heard about CitizenNext were the media (television,
newspapers, radio), at the voting places, and from school or teachers.
Asked what the program involves, most were able to describe it at least somewhat accurately.
The most common explanations were that it is a way to engage children in the voting process, it
is to encourage or promote voting in the future, and parents are to take their children with them
when they go to vote.
Table 35: Where heard about CitizenNext
Q28b. Where did you hear about CitizenNext?
N31B. As far as you know, what does the CitizenNext program involve?

Overall*
(n=47)
Heard about it
Television
Newspapers
Voting location/Returning Office
From school/teacher
Radio
Website/online
Word of mouth/friends/family
Brochures/pamphlets
Posters/bulletin board
Other
Don’t know/No response
Program involves
A way to engage/educate children in the voting process
Encourage/promote voting for the future
Parents take their children with them when they go to vote
Parents encouraged to talk to their children about election
Stickers/certificate
Other
Incorrect
Don’t know/No response
*Caution small sample

25%
22%
14%
11%
10%
9%
6%
5%
5%
8%
10%
23%
21%
17%
8%
5%
2%
7%
36%

30

Elections Manitoba
2011 Post-Election Survey—January 30, 2012

We described to all respondents that CitizenNext is a way to engage children in the voting
process by encouraging parents to talk to their children about the election and take them along
when they go to vote.
Based on this description of CitizenNext, about 1 in 4 respondents remember hearing or seeing
something about it before or during the recent election. Voters (29%) appear to be almost twice
as likely as non-voters are (15%) to remember seeing or hearing something, although this
difference is not quite statistically significant.
About 9 respondents in 10 support, at least somewhat, the idea of the CitizenNext program,
including 2 in 3 who strongly support it. Regardless of whether they voted or not, respondents
are likely to support the program.
Table 36: CitizenNext aided awareness and support
Just to let you know, CitizenNext was a way to engage children in the voting process by encouraging parents to
talk to their children about the election and take them along when they go to vote.
Q31c. Now that I’ve described CitizenNext, do you remember hearing or seeing anything about it before or during
the recent election?
Q31d. Do you support or oppose the idea of the CitizenNext program. That is, encouraging parents to engage their
children in elections. Would you say you strongly or somewhat support/oppose it?

Remember seeing or hearing about CitizenNext
Support
Strongly support
Somewhat support
Somewhat oppose
Strongly oppose
Don’t know

Overall
(n=800)
26%

Voters
(n=629)
29%

Non-voters
(n=170)
15%

66%
23%
5%
3%
3%

68%
22%
4%
3%
3%

61%
25%
6%
4%
5%

Among those who voted, about 29% reported children under 18 currently living in their
household (36% of non-voters reported the same).
Among those voters with children under 18 in their household, about half included children who
were teenagers (13 to 17 years of age). About 1 voter in 3 with children in the household
reported that they or someone else in their household took children with them when they went to
vote.
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Table 37: Taking children to vote
Q47a. Are there any children under 18 currently living in your household?
Q47b. Are there children in the household...?
Q47c. Did you or anyone else in your household take children under 18 with them when they went to vote?

Voters
(n=629)
Children under 18 in household
Age of children
Under 5
5 to 9
10 to 12
13 to 17
You or anyone else take children when voted

29%
(n=179)
33%
34%
32%
47%
36%

Among those voters with children, those with younger children (under 10 years of age) are more
likely to report that they or someone else in the household took children with them when they
went to vote. See Table 38.
Table 38: Taking children to vote
Q47b. Are there children in the household...
Q47c. Did you or anyone else in your household take children under 18 with them when they went to vote?

Age
Under 5
5 to 9
10 to 12
13 to 17

Voters with children
(n=179)
Did take
Did not take
50%
24%
50%
25%
29%
34%
29%
58%

Those voters with children that report that they or someone in their household took children with
them when they went to vote (49%) are more likely than those who did not (33%) to have heard
of CitizenNext. However, the difference is not statistically significant because of the small
sample size.
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Summary

As we have reported in previous research, older Manitobans are more likely to vote than younger
Manitobans are. Non-voters decide not to vote for many reasons. Most often, it is because the
election is not important enough for them to bother, because either they are too busy or have not
given the candidates and issues much attention. As well, many see voting as a waste of time,
since they are disillusioned with politics and politicians.
The voting process itself is not a major barrier in the decision to vote. Most respondents, whether
voters or non-voters, assume they are on the voters list, even if they do not always know how their
names got there. Most are also aware of their voting rights and ways to ensure that they have the
opportunity to vote. For example, 8 respondents in 10 tell us that if they were unable to attend a
regular voting place on election day, they could still make arrangements to vote. Most appear to
know that advance voting locations were available the week before the election and that any
eligible voter could vote at any advance voting location. Indeed, awareness of these facts has
increased since the last election, when they were first introduced. However, while 2 respondents
in 3 say that even if their name does not appear on the voters list they are still eligible to vote,
certainty of this fact seems to be on the decline (from 84% in 2003 to 64% in 2011).
Voters and non-voters alike say that they had a positive experience with the enumeration
process, and few can make any suggestions for improvement. However, almost 1 in 5 non-voters
report that the enumerator was not helpful, suggesting that there is information that these nonvoters wanted but did not receive.
The use of advance voting has increased in every survey since 2003. In this survey, 1 in 5 report
voting in advance (up from 12% in 2007 and 6% in 2003), reflecting the greater availability of
advance voting opportunities and the electorates’ awareness of these opportunities. Regardless if
they voted in advance or on election day, the vast majority of voters report that the voting
location was convenient, and that once there, they were treated fairly, were satisfied with the
time they had to wait, and had the information they needed during the voting process. Indeed,
95% of voters were satisfied or very satisfied with their voting experience overall. The number
of voters reporting being very satisfied with their overall voting experience has steadily
increased since 1999 (69%, to 77% in 2011).
About half of Manitobans appear to be aware of Elections Manitoba’s “You Count” campaign.
It is clear that many Manitobans are not only aware of the ads, but also of key messages
communicated through this advertising. For example, over 9 in 10 of those who remember seeing
or hearing these ads agree at least somewhat that the ad told them that regardless of the
circumstances, every vote counts, including 76% who strongly agree.
The program called CitizenNext is not well known to Manitobans. With only the name, about 1
in 20 (6%) remembers hearing or seeing something about this program. However, they are more
aware of the program in terms of what it is trying to achieve. When we described to all
respondents that CitizenNext is a way to engage children in the voting process by encouraging
parents to talk to their children about the election and take them along when they go to vote,
about 1 in 4 respondents (26%) remember hearing or seeing something about it before or during
the recent election. Whether they remember this program or not, and whether they voted or not,
the vast majority of Manitobans support the idea of the CitizenNext program. Overall, about 9
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respondents in 10 at least somewhat support the program (89%), including 2 in 3 who strongly
support it (66%).
As in the past, this research demonstrates that Manitobans generally have very positive
impressions of the running of provincial elections. They generally report a very good experience
with the election processes, from enumeration through to casting their ballot. Few have any
suggestions for improvement, although this year, we did hear more about the need for
information from enumerators and alternatives to voting in person. One area of concern is the
confusion around the voters list, as fewer Manitobans appear to be aware that they can vote even
if they are not on the list. This seems to warrant more emphasis in advertising in future
elections. Manitobans appear to be very supportive of initiatives that explain the voting process,
encourage voting, and, especially, introduce children to how voting works.

Appendix A – Questionnaire
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INTR1:
INTR1. Hello, this is ____ . I'm calling from Prairie Research Associates on behalf of
Elections Manitoba. We are calling Manitobans tonight to get their opinions on how well the
recent provincial election was run and their satisfaction with the voting process. Whether you
voted or not, we are interested in your opinion. I need to speak to someone 18 years of age
or older. Would that be you? (PROMPT: We are very interested in getting the opinion of
both people who voted and people who did not vote in the recent election.) (PROMPT: We
are NOT calling to ask you who you voted for in the recent election, but rather about people's
experiences, including why people decided to vote or not vote in the recent election.)
INTR2. Would you have time now to do a 10-minute survey with me? (PROMPT: We are
NOT calling to ask you who you voted for in the recent election, but rather about people's
experiences, including why people decided to vote or not vote in the last election.)

Q1:
Q1. Just to confirm, were you eligible to vote in the recent provincial election held on October
4th?
Yes ........................................................................................................................... 1
=> Q2
No ............................................................................................................................ 0
No response/Don't know .......................................................................................... 9
=> /TERM

Q1B:
Q1B. Could I speak to someone in your household who was eligible to vote in the recent
provincial election?
Yes (PERSON COMING TO PHONE) .................................................................. 1
=> /INTR1
Not right now (SET CALLBACK) .......................................................................... 2
=> /INT01
Nobody in household was eligible ........................................................................... 3
=> /TERM
No response ............................................................................................................. 9
=> /TERM

Q2:
Q2. Voting and not voting were both very common in that recent election, and people have
many different reasons for making that choice. Did you choose to vote in the October 4th
election?
Yes ........................................................................................................................... 1
=> Q5
No ............................................................................................................................ 0
No response/Don't know .......................................................................................... 9
=> Q5

Q3:
Q3. People have different reasons for not voting, why didn't you vote in the recent provincial
election?
Reasons (specify) ................................................................................................... 66 O
Don't know ............................................................................................................ 88 X
No response ........................................................................................................... 99 X

Q4:
Q4. What, if anything, would have encouraged you to vote in the recent election?
Response (specify) ................................................................................................. 66 O
Don't know ............................................................................................................ 88 X
No response ........................................................................................................... 99 X
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Q5:
QUESTION DROPPED BEFORE PRE-TEST
Q5. Other than ads for specific political parties, did you read, see, or hear any advertisements
about the Manitoba election voting process?
=> Q8
if 1>0
Yes ........................................................................................................................... 1
No ............................................................................................................................ 0
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

=> Q8
=> Q8
=> Q8

Q6:
QUESTION DROPPED BEFORE PRE-TEST
Q6. What were these ads about?
Response (specify) ................................................................................................. 66 O
Don't know ............................................................................................................ 88 X
No response ........................................................................................................... 99 X

Q7:
QUESTION DROPPED BEFORE PRE-TEST
Q7. Where did you read, see, or hear these ads?
Television .............................................................................................................. 01
Radio ..................................................................................................................... 02
Newspapers............................................................................................................ 03
Brochures ............................................................................................................... 04
Posters ................................................................................................................... 05
At the door/enumerator .......................................................................................... 06
Word of mouth/friends/family ............................................................................... 07
Transit .................................................................................................................... 08
Web ....................................................................................................................... 09
Movie theatres ....................................................................................................... 10
Other (specify) ....................................................................................................... 66 O
Don't know ............................................................................................................ 88 X
No response ........................................................................................................... 99 X

Q8:
Q8. For each election a voters list is produced. As far as you know, was your name on the
voters list for the recent election?
Yes ........................................................................................................................... 1
No ............................................................................................................................ 0
=> Q10
Don't know .............................................................................................................. 8
=> Q10
No response ............................................................................................................. 9
=> Q10
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Q9:
Q9. How did your name get on the voters list? (DO NOT READ)
By being enumerated (at the door) ........................................................................ 01
Calling/visiting a returning officer ........................................................................ 02
Contacting a candidate/political party ................................................................... 03
Already on the list.................................................................................................. 04
Always on the list .................................................................................................. 05
At the voting place / polling station ....................................................................... 06
Other (specify) ....................................................................................................... 66 O
Don't know ............................................................................................................ 88 X
No response ........................................................................................................... 99 X

Q10:
Q10. Were you enumerated, that is, did someone come to your door to record the names of
eligible voters in your household?
=> /+1***ERR
if Q9=01
Yes ........................................................................................................................... 1
No ............................................................................................................................ 0
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

=> Q18
=> Q18
=> Q18

Q11:
Q11. Did you personally speak to the enumerator?
Yes ........................................................................................................................... 1
No ............................................................................................................................ 0
No response/Don't know .......................................................................................... 9

Q12:
Q12. Was the enumerator you dealt with... ...Knowledgeable?
Yes ........................................................................................................................... 1
No ............................................................................................................................ 0
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q13:
Q13. Was the enumerator you dealt with... ...Polite and courteous?
Yes ........................................................................................................................... 1
No ............................................................................................................................ 0
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q14:
Q14. Was the enumerator you dealt with... ...Helpful?
Yes ........................................................................................................................... 1
No ............................................................................................................................ 0
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

=> Q18
=> Q18
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Q15:
Q15. Was the enumerator you dealt with... ...Clearly identified as an enumerator from
Elections Manitoba?
Yes ........................................................................................................................... 1
No ............................................................................................................................ 0
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q16:
Q16. What, if anything, might have improved your experience of being enumerated?
Nothing .................................................................................................................. 00
Response (specify) ................................................................................................. 66
Don't know ............................................................................................................ 88
No response ........................................................................................................... 99

X
O
X
X

Q15A:
CHANGED FROM YES/NO TO HELPFUL SCALE AFTER PRE-TEST (8 COMPLETES)
Q15A. How helpful was the enumerator in providing you the information you needed to vote?
(PROMPT: Information such as when, where, and how to vote.)
Very helpful ............................................................................................................. 1
Somewhat helpful .................................................................................................... 0
Not very helpful ....................................................................................................... 6
Not helpful at all ...................................................................................................... 5
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q17:
Q17. Overall, how satisfied were you with the enumeration experience? Would you say you
were... (READ RESPONSES)
Very satisfied ........................................................................................................... 4
Satisfied ................................................................................................................... 3
Somewhat satisfied .................................................................................................. 2
Not satisfied ............................................................................................................. 1
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q18:
Q18. As far as you know, if someone's name did not appear on the voters list, were they still
able to vote?
Yes ........................................................................................................................... 1
No ............................................................................................................................ 0
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q19:
Q19. (As far as you know) If someone was unable to vote on election day, could they still
have made arrangements to vote?
Yes ........................................................................................................................... 1
No ............................................................................................................................ 0
=> Q21X
Don't know .............................................................................................................. 8
=> Q21X
No response ............................................................................................................. 9
=> Q21X
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Q20:
Q20. If someone was unable to vote on election day at a regular voting location, what options
were available? (DO NOT READ)
Advance Voting Place/Station ............................................................................... 01
Vote at home/home-bound voting ......................................................................... 02
Absentee voting (that is, when away from their voting station or outside of
Manitoba) .............................................................................................................. 03
Institutional voting ................................................................................................. 04
Other (specify) ....................................................................................................... 66 O
Don't know ............................................................................................................ 88 X
No response ........................................................................................................... 99 X

Q21X:
Q21X. Thinking about the recent provincial election, please tell me if you agree or disagree
with each of the following statements. --------> CONTINUE
CONTINUE ............................................................................................................. 1 D

Q21:
Q21. Advance voting places were open at various locations across the province the week
before election day. Would you strongly or somewhat agree/disagree?
Strongly agree .......................................................................................................... 4
Somewhat agree ....................................................................................................... 3
Somewhat disagree .................................................................................................. 2
Strongly disagree ..................................................................................................... 1
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q22:
Q22. Any eligible voter can vote at any advance voting place. Would you strongly or
somewhat agree/disagree?
Strongly agree .......................................................................................................... 4
Somewhat agree ....................................................................................................... 3
Somewhat disagree .................................................................................................. 2
Strongly disagree ..................................................................................................... 1
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q22A:
QUESTION DROPPED BEFORE PRE-TEST
Q22A. If someone votes in advance, they would require identification to show who they are
and where they live? Would you strongly or somewhat agree/disagree?
=> /+1***ERR
if 1>0
Strongly agree .......................................................................................................... 4
Somewhat agree ....................................................................................................... 3
Somewhat disagree .................................................................................................. 2
Strongly disagree ..................................................................................................... 1
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9
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Q22B:
QUESTION DROPPED BEFORE PRE-TEST
Q22B. If someone votes on Election Day, they would require identification to show who they
are and where they live? Would you strongly or somewhat agree/disagree?
=> /+1***ERR
if 1>0
Strongly agree .......................................................................................................... 4
Somewhat agree ....................................................................................................... 3
Somewhat disagree .................................................................................................. 2
Strongly disagree ..................................................................................................... 1
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q23:
Q23. During the recent provincial election, do you remember seeing or hearing ads that ended
with the words "You Count"? Do you remember seeing or hearing such ads?
Yes ........................................................................................................................... 1
No ............................................................................................................................ 0
=> /Q31A
Don't know .............................................................................................................. 8
=> /Q31A
No response ............................................................................................................. 9
=> /Q31A

Q24:
Q24. Where did you see or hear these ads? (DO NOT READ)
Television .............................................................................................................. 01
Radio ..................................................................................................................... 02
Newspapers............................................................................................................ 03
Brochures ............................................................................................................... 04
Posters ................................................................................................................... 05
At the door/enumerator .......................................................................................... 06
Word of mouth/friends/family ............................................................................... 07
Transit .................................................................................................................... 08
Web ....................................................................................................................... 09
Movie theatres ....................................................................................................... 10
Other (specify) ....................................................................................................... 66 O
Don't know ............................................................................................................ 88 X
No response ........................................................................................................... 99 X

Q24A:
Q24A. What was the main message of the ads, that is, what were the ads trying to tell you?
Main message (specify) ......................................................................................... 66 O
Don't know ............................................................................................................ 88 X
No response ........................................................................................................... 99 X

Q25X:
Q25X. I'm now going to read you a list of statements about these ads. For each one, please
tell me the extent to which you agree or disagree that it describes the ads you saw or heard.
Continue .................................................................................................................. 1 D
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Q25:
Q25. The ads provided me with information about enumeration or how to get your name on
the voters list. Would you say you strongly or somewhat agree/disagree?
Strongly agree .......................................................................................................... 4
Somewhat agree ....................................................................................................... 3
Somewhat disagree .................................................................................................. 2
Strongly disagree ..................................................................................................... 1
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q26:
Q26. The ads reminded me of the date of the election. Would you say you strongly or
somewhat agree/disagree?
Strongly agree .......................................................................................................... 4
Somewhat agree ....................................................................................................... 3
Somewhat disagree .................................................................................................. 2
Strongly disagree ..................................................................................................... 1
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q27:
Q27. The ads informed me about advance voting. Would you say you strongly or somewhat
agree/disagree?
Strongly agree .......................................................................................................... 4
Somewhat agree ....................................................................................................... 3
Somewhat disagree .................................................................................................. 2
Strongly disagree ..................................................................................................... 1
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q27A:
Q27A. The ads reminded me that, regardless of the circumstances, every vote counts. Would
you say you strongly or somewhat agree/disagree?
Strongly agree .......................................................................................................... 4
Somewhat agree ....................................................................................................... 3
Somewhat disagree .................................................................................................. 2
Strongly disagree ..................................................................................................... 1
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9
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Q27B:
QUESTION DROPPED BEFORE PRE-TEST
Q27B. The ad reminded you of the importance of participating in democracy.
say you strongly or somewhat agree/disagree?
=> /+1***ERR
if 1>0

Would you

Strongly agree .......................................................................................................... 4
Somewhat agree ....................................................................................................... 3
Somewhat disagree .................................................................................................. 2
Strongly disagree ..................................................................................................... 1
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q31:
Q31. What organization do you think was responsible for these ads?
Elections Manitoba ................................................................................................ 01
Manitoba government ............................................................................................ 02
Organization (specify) ........................................................................................... 66 O
Don't know ............................................................................................................ 88 X
No response ........................................................................................................... 99 X

Q31I:
Q31I. Do you remember receiving a copy of the Voter's guide? (PROMPT: The Voting
Guide was a 7-page pamphlet that would have come in the mail. It provided information on
the voting process.)
Yes ........................................................................................................................... 1
No ............................................................................................................................ 0
=> Q31A
Don't know .............................................................................................................. 8
=> Q31A
No response ............................................................................................................. 9
=> Q31A

Q31II:
Q31II. How useful was the Voter's Guide in providing you with the information you needed
to vote? Was it... (READ RESPONSES)
Very useful .............................................................................................................. 4
Somewhat useful...................................................................................................... 3
Not very useful ........................................................................................................ 2
Not useful at all ....................................................................................................... 1
Did not look at the guide ......................................................................................... 7
(DO NOT READ) Don't know ................................................................................ 8
(DO NOT READ) No response ............................................................................... 9

Q31A:
Q31A. Before or during the recent Manitoba election did you hear or see anything about a
program called CitizenNext?
Yes ........................................................................................................................... 1
No ............................................................................................................................ 0
=> Q31X
Don't know .............................................................................................................. 8
=> Q31X
No response ............................................................................................................. 9
=> Q31X
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Q28B:
Q28B. Where did you hear about CitizenNext? (DO NOT READ)
Television .............................................................................................................. 01
Radio ..................................................................................................................... 02
Newspapers............................................................................................................ 03
Brochures ............................................................................................................... 04
Posters ................................................................................................................... 05
At the door/enumerator .......................................................................................... 06
Word of mouth/friends/family ............................................................................... 07
Transit .................................................................................................................... 08
Website/online ....................................................................................................... 09
From my child ....................................................................................................... 10
From school/teacher .............................................................................................. 11
Other (specify) ....................................................................................................... 66 O
Don't know ............................................................................................................ 88 X
No response ........................................................................................................... 99 X

N31B:
N31B. As far as you know, what does the CitizenNext program involve?
Main message (specify) ......................................................................................... 66 O
Don't know ............................................................................................................ 88 X
No response ........................................................................................................... 99 X

Q31X:
Q31X. Just to let you know, CitizenNext was a way to engage children in the voting process
by encouraging parents to talk to their children about the election and have parents take their
children with them when they go to vote.
CONTINUE ............................................................................................................. 1 D

Q31C:
Q31C. Now that I've described CitizenNext, do you remember hearing or seeing anything
about it before or during the recent election?
Yes ........................................................................................................................... 1
No ............................................................................................................................ 0
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q31D:
Q31D. Do you support or oppose the idea of the CitizenNext program. That is, encouraging
parents to engage their children in elections? Would you say you strongly or somewhat
support/oppose it?
Strongly support ...................................................................................................... 4
Somewhat support ................................................................................................... 3
Somewhat oppose .................................................................................................... 2
Strongly oppose ....................................................................................................... 1
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

9
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Q32:
VOTERS ONLY - NON-VOTERS SKIP TO Q43
Q32. Did you vote at a voting location on election day, in an advance voting location before
election day, or some other way? (DO NOT READ)
=> Q43B
if Q2=0,9
On election day ...................................................................................................... 01
Advance voting location ........................................................................................ 02
Homebound voter/voted at home ........................................................................... 03
Absentee voter ....................................................................................................... 04
Other (specify) ....................................................................................................... 66 O
Don't know ............................................................................................................ 88 X
No response ........................................................................................................... 99 X

=> Q35
=> Q35
=> Q35
=> Q35
=> Q35
=> Q35

Q33:
Q33. Was the use of the advance voting location planned or did you happen upon it and then
decide to vote?
Planned .................................................................................................................. 01
Happened upon it ................................................................................................... 02
Other (specify) ....................................................................................................... 66 O
Don't know ............................................................................................................ 88 X
No response ........................................................................................................... 99 X

Q34:
Q34. If the advance voting location was not available, how likely is it that you would have
voted on election day?
Very likely ............................................................................................................... 4
Somewhat likely ...................................................................................................... 3
Somewhat unlikely .................................................................................................. 2
Very unlikely ........................................................................................................... 1
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q35:
Q35. Was the place at which you voted convenient or inconvenient? Was it very or somewhat
convenient/inconvenient?
Very convenient ....................................................................................................... 4
Somewhat convenient .............................................................................................. 3
Somewhat inconvenient ........................................................................................... 2
Very inconvenient.................................................................................................... 1
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q36:
Q36. Generally, when you voted, were the voting staff you dealt with.... ....Knowledgable
Yes ........................................................................................................................... 1
No ............................................................................................................................ 0
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Elections Manitoba
2011 Post-Election Survey—January 30, 2012

Q37:
Q37. Generally, when you voted, were the voting staff you dealt with.... ....Polite and
courteous
Yes ........................................................................................................................... 1
No ............................................................................................................................ 0
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q38:
Q38. Generally, when you voted, were the voting staff you dealt with.... ....Helpful
Yes ........................................................................................................................... 1
No ............................................................................................................................ 0
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q39:
Q39. During the voting process, did you feel you got all the information you needed, most of
the information you needed, some of the information you needed, or none of the information
you needed?
All of the information .............................................................................................. 4
Most ......................................................................................................................... 3
Some ........................................................................................................................ 2
None ........................................................................................................................ 1
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q40:
Q40. During the voting process, did you feel you were treated very fairly, fairly, or not fairly?
Very fairly ............................................................................................................... 3
Fairly ....................................................................................................................... 2
Not fairly ................................................................................................................. 1
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q41:
Q41. How satisfied were you with the time it took to vote?
Very satisfied ........................................................................................................... 4
Satisfied ................................................................................................................... 3
Somewhat satisfied .................................................................................................. 2
Not satisfied ............................................................................................................. 1
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9
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Q42:
Q42. Overall, how satisfied were you with your experience when you went to vote? Were
you... (READ RESPONSES)
Very satisfied ........................................................................................................... 6
Satisfied ................................................................................................................... 5
Somewhat satisfied .................................................................................................. 4
Somewhat dissatisfied ............................................................................................. 3
Dissatisfied .............................................................................................................. 2
Very dissatisfied ...................................................................................................... 1
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q42A:
Q42A. Once you voted, did you receive an "I Voted" sticker?
=> /+1***ERR
if 1>0
Yes ........................................................................................................................... 1
No ............................................................................................................................ 0
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q43:
Q43. Did you have any problems with voting, or do you have any suggestions on
improve the voting process?
None ...................................................................................................................... 00
Response (specify) ................................................................................................. 66
Don't know ............................................................................................................ 88
No response ........................................................................................................... 99

how to
X
O
X
X

Q43A:
Q43A. For voters with visual disabilities, voting locations provided tools, such as Braille
templates, the Braille list of candidates, the large print list of candidates, and magnifying
lenses? Did you use any of these tools?
Yes ........................................................................................................................... 1
No, didn't need them ................................................................................................ 0
No, but would have if knew tools were available .................................................... 2
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q43B:
NON-VOTERS
Q43B. Did you have any suggestions on how to improve the voting process?
=> /+1***ERR
if Q2=1
None ...................................................................................................................... 00
Response (specify) ................................................................................................. 66
Don't know ............................................................................................................ 88
No response ........................................................................................................... 99

X
O
X
X
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Q44X:
ALL RESPONDENTS
Q44X. Finally, I would like to ask you some background questions to ensure that our sample
is representative of all Manitobans and to help us better understand the needs of various types
of Manitobans.
CONTINUE ............................................................................................................. 1 D

Q44:
Q44. I'd like you to think back and tell me if you were eligible and did you vote in the....
...Last federal election, that is, in May 2011?
Yes ........................................................................................................................... 1
No, did not vote ....................................................................................................... 2
No, not eligible ........................................................................................................ 3
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q45:
Q45. I'd like you to think back and tell me if you were eligible and did you vote in the....
...Last civic election, that is, in October 2010?
Yes ........................................................................................................................... 1
No, did not vote ....................................................................................................... 2
No, not eligible ........................................................................................................ 3
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q46:
Q46. I'd like you to think back and tell me if you were eligible and did you vote in the....
...Last (previous) provincial election, that is, in May 2007?
Yes ........................................................................................................................... 1
No, did not vote ....................................................................................................... 2
No, not eligible ........................................................................................................ 3
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q47:
Q47. For the recent provincial election in October 2011, how many eligible voters lived in
your household?
$R 1 10
No response ........................................................................................................... 99

Q47A:
Q47A. Are there children under 18 currently living in your household?
Yes ........................................................................................................................... 1
No ............................................................................................................................ 0
No response ............................................................................................................. 9

=> Q48
=> Q48
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Q47B:
Q47B. Are there children in the household... (READ ALL RESPONSES - SELECT ALL
MENTIONS)
13 to 17 years of age ................................................................................................ 1
10 to 12 years of age ................................................................................................ 2
5 to 9 years of age .................................................................................................... 3
Under 5 years of age ................................................................................................ 4
(DO NOT READ) No response ............................................................................... 9 X

Q47C:
Q47C. Did you or anyone else in your household take children under 18 with them when they
went to vote?
=> /+1***ERR
if Q2=0,9
Yes ........................................................................................................................... 1
No ............................................................................................................................ 0
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

Q48:
Q48. How long have you lived in Manitoba? (in years)
$R 1 95
Less than 6 months ................................................................................................ 00
6 to 12 months ....................................................................................................... 01
All my life.............................................................................................................. 98
No response ........................................................................................................... 99

Q49:
Q49. What year were you born?
$R 1910 1993
No response ....................................................................................................... 9999

Q50:
Q50. What is the highest level of education you have completed?
Elementary school (0-8) .......................................................................................... 1
Some high school (9-12).......................................................................................... 2
High school grad ...................................................................................................... 3
Some community/technical college ......................................................................... 4
Community/technical college grad .......................................................................... 5
Some university ....................................................................................................... 6
University grad ........................................................................................................ 7
No response ............................................................................................................. 9

Q51:
Q51. What are the first three characters of your postal code?
A9A
Don't know/No response ...................................................................................... 999
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Q52:
Q52. I'm going to read some broad income categories. When I read the one that represents
your total household income, please stop me.
Under $35,000 ......................................................................................................... 1
$35,000 to $50,000 .................................................................................................. 2
$50,000 to $75,000 .................................................................................................. 3
$75,000 to $100,000 ................................................................................................ 4
Over $100,000 ......................................................................................................... 5
Don't know .............................................................................................................. 8
No response ............................................................................................................. 9

GENDR:
RECORD GENDER
Those are all my questions. On behalf of PRA and Elections Manitoba I'd like to thank you
very much for your time today.
Female ..................................................................................................................... 1
Male ......................................................................................................................... 2
Undetermined .......................................................................................................... 3
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Call record for Elections Manitoba
Survey of the Public

Call Record for Elections Manitoba
Outcome
A
Total numbers attempted
1.
Not in service
2.
Fax
3.
Business
Remaining
B
Total eligible numbers
4.
Busy
5.
Answering machines
6.
No answer
7/8. Language/illness/incapability
9.
Selected/eligible respondent not available
Remaining
C
Total asked
10.
Household refusal
11.
Respondent refusal
12.
Qualified respondent break off
Remaining
D
Co-operative contacts
13.
Disqualified
14.
Completed interviews
Refusal rate = (10+11+12)/C
Response rate (D/B)

n
12,216
1,320
158
70
10,668
10,668
202
2,387
2,315
264
563
4,937
4,937
1,931
1,496
498
1,012
1,012
197
815
3,925
1,012

%
100%
11%
1%
<1%
87%
100%
2%
22%
22%
2%
5%
46%
100%
39%
30%
10%
20%
100%
19%
81%
80%
9%

